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To ensure you have the latest tape drive driver available, this document provides instructions on 
downloading tape drive drivers for the Scalar i3, Scaler i6, Scalar i500, Scalar i6000,  and SuperLoader 3 
tape libraries from related partner Web sites.

Caution: There may be legal qualifications for downloading this code. Because these links go directly 
to the code download and bypass any such links, Quantum is not responsible for the information 
downloaded to your site.

IBM LTO Tape Drive Drivers
 1. From a Web browser go to the Scalar Library Drivers page on www.quantum.com. This page can be 

accessed at: https://www.quantum.com/en/service-support/resources/other-pages/scalar_drivers/

 2. Under Tape Drive Drivers > Advanced Path Failover Drivers for IBM LTO Drives, select 
Download next to the appropriate driver (Linux, AIX, Windows).

 3. Review and accept the Export Regulation and End User License Agreement (EULA).
 4. Extract the files and follow the installation instructions.

 5. To Install the Windows IBM driver, extract the files into a folder.

Important! Open a Windows Command Prompt window with Run as administrator.
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Example
Select Start > All Programs > Accessories, and then right-click on the Command Prompt icon.

 6. Navigate to the folder to which you extracted the files.

Installing Non-Exclusive (For All non-Tivoli Installs)
If you are not running IBM Tivoli Storage Manager, run the following command to install the tape device 
driver:

install_nonexclusive.exe –t

(the -t parameter tells the command to install only the tape driver)

Installing Exclusive (For Tivoli installs)
If you are running IBM Tivoli Storage Manager, run the following command to install the tape device 
driver:

install_exclusive.exe

Uninstalling the IBM Driver
If you need to uninstall the IBM driver, run uninst.exe from the same folder.  A reboot is required after 
running uninst.exe.
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HP LTO Tape Drive Drivers
 1. From a Web browser go to the Scalar Library Drivers page on www.quantum.com. This page can be 

accessed at: https://www.quantum.com/en/service-support/resources/other-pages/scalar_drivers/

 2. Under Tape Drive Drivers > Advanced Path Failover Drivers for HP LTO Drives, select 
Download next to the appropriate driver.

 3. Review and accept the Export Regulation and End User License Agreement (EULA).
 4. Extract the files and follow the installation instructions.

https://www.quantum.com/en/service-support/resources/other-pages/scalar_drivers/
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SuperLoader 3
 1. Determine the embedded tape drive in the SuperLoader 3 by using one of the following options:

 a. View the LCD screen of a powered-up unit. The LCD screen will indicate the type of LTO tape 
drive installed.

 b. View the Device Manager in your operating system (Computer Management > Device 
Manager > Other Devices). 

 2. After the tape drive is determined, do the following:

 l If you have an IBM tape drive installed, go to IBM LTO Tape Drive Drivers on page 1 in this 
document.

 l If you have a Quantum tape drive installed, obtain the Quantum tape drive driver from Quantum.com 
by following these steps:

 a. Go to http://www.quantum.com

 b. Select the Support menu drop-down, and select Download Software, Firmware, Drivers.

 c. Select SuperLoader3 from the products list. 

http://www.quantum.com/
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 d. Select the Drivers tab.

 e. Click the Download button next to the appropriate tape driver. 

 f. Review and accept the Export Regulation and End User License Agreement (EULA). 
The tape driver will begin downloading.

 g. Extract the files and follow the installation instructions.
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