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Install the CBA Agent Application

Install the CBA Agent Application

1. Download the file to your server.

2. Double click on the program to begin the installation.

@ Note: The application installs similar to other Windows based applications.

3. You are prompted to read and accept an End-User License Agreement (EULA).
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License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation,

[a5-I5" End-User License Agreement

The software being downloaded, installed, accessed, or used ("Software”) is governed by the terms of
this End-User License Agreement ("ELILA™), and by downloading, installing, accessing, or using
Software, the user ("Licensee”) thereby signifies agreement with this EULA. If Licensee does not

agree to all of the terms of this ELILA, then Licensee must not download, install, access, or use
Software.

m

Quantum grants to Licensee a persanal, non-exdusive, non-transferable license, without the right to
sublicense, right to use Software in conjunction with the Quantum product with which it is being
distributed, for normal, customary, internal data processing. This EULA spedfically exdudes Licensee's
time-sharing or the rental of the Software or use of the Software in the development or marketing of a
competitive or compatible product. Licensee may copy Software in @ non-printed, machine-readable
form faor archival and backup purposes only, Ma ather right to use, print, copy, or display the
Software, in whaole or in part, is granted hereby.
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(711 accept the agreement

i@ I do not accept the agreement

4. Click I accept the agreement, and then click Next.
5. Click Install.
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Install the CBA Agent Application

ﬁ Setup - Quantum Cloud-Based Analytics Service version 1.0.729
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Ready to Install

Click Install to continue with the installation.

Setup is now ready to beqin installing Quantum Cloud-Based Analytics Service on your computer,

< Back ]l Install | [ Cancel

6. Click Finish.
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Install the CBA Agent Application

el /]

ﬁ Setup - Quantum Cloud-Based Analytics Service version 1.0.729

Completing the Quantum Cloud-Based
Analytics Service Setup Wizard

Q

Setup has finished installing Quantum Cloud-Based Analytics Service on
your computer,

Click Finish to exit Setup.

@ Note: After the CBA agent application is successfully installed, it automatically broadcasts to the CBA
portal.
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Configure an Account on the CBA Portal

Configure an Account on the CBA Portal
1. Open a browser and navigate to the CBA portal at https://insight.quantum.com/.
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Quantum. Login
Cloud-Based Analytics

Login to Cloud-Based Analytics

Product performance and health monitoring.

Username (Email Address)”

Password*

Forgot your password?
Request an account

Learn how fo use Cloud-Based Analytics with your product

©2020 Quantum Corporation. All rights reserved. Version 3542642 prod-v4 5.0

2. Ifyou are afirst time user, then you must click Request an account. You must provide your email
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https://insight.quantum.com/

How to Disable CBA

address, Company Name and the product serial number.

s) QuantumIntranet- Home X
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[ Request an account - Cloud-E- X (gl =)
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%
Quantum.
Cloud-Based Analytics

Login

Request an account

Email address*

Company name®

Serial number (Quantum product)*

fa |

reCAPTCHA
Privasy - Temms

I'm not a robot
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How to Disable CBA

Do one of the following to disable CBA:

« Permanently: Open the Windows Uninstall or Change a program utility and remove the application.

« Temporary: Open the Windows Task Manager Service to stop the program. It appears as quantum-
cbha.
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Contacting Quantum

Contacting Quantum

Contacts

For information about contacting Quantum, including Quantum office locations, go to:

https://www.quantum.com/aboutus/contactus/index.aspx

For further assistance, or for training opportunities, contact the Quantum Customer Support Center:

Region Support Contact

North America 1-800-284-5101 (toll free)
+1-720-249-5700

EMEA +800-7826-8888 (toll free)
+49 6131 324 185

Asia Pacific +800-7826-8887 (toll free)
+603-7953-3010

For worldwide support:

https://www.quantum.com/serviceandsupport/get-help/index.aspx#contact-support

Comments

To provide comments or feedback about this document, or about other Quantum technical publications,
send e-mail to:

doc-comments@guantum.com
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