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Product: StorNext® Management Suite 2.2.1 
Summary: StorNext Management Suite 2.2.1 has been released and it is recommended 
that all customers upgrade at their earliest convenience.
Date: March 2004

StorNext Management Suite (SNMS) 2.2.1 has been released and ADIC recommends that all customers 
upgrade at their earliest convenience. In release 2.2.1, several issues encountered in prior releases have 
been resolved. Top priority issues include:

• FSM panics

• StorNext FS failover conflicts

• Windows security issues

• Windows BSOD possibilities

• Journal recovery inconsistencies

• Modifying files in Excel causes Windows 2000 to crash

• Move (or cut and paste) command in Windows 2000 causes StorNext FS client to lock up

• Creating illegal filenames through the command prompt causes Windows 2000 to crash

• Failover takes up to 10 minutes to complete when running on Linux RedHat

Not all customers will experience these issues. ADIC recommends that you upgrade to SNMS 2.2.1 to avoid 
these issues and related system instability. To do so, contact the ADIC Technical Assistance Center (ATAC) 
with your SNMS Serial Number. 

In the USA: 800.827.3822

Outside the USA, toll free: 00.800.9999.3822

ATAC Email: support@adic.com

Web: www.adic.com/swupgrades

mailto:support@adic.com
mailto:support@adic.com
support@adic.com
www.adic.com/swupgrades

