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Problem The originally released script that converts IRIX or Solaris Sparc MDCs to Linux 
MDCs can lose database rows and cause serious damage to the file systems 
being migrated. The scripts named migrateDumpSource and 
migrateConfigureDestination that are included with the StorNext 3.5.3 
distribution in directory /usr/adic/TSM/bin MUST NOT be used.

For more information, contact the Quantum Technical Assistance Center and 
reference CR 24719.

Solution The IRIX/Solaris migration scripts have been updated to address this issue. The 
latest version of the migration scripts can be located under part number 0-
14991-01. Use the StorNext Solaris to Linux Migration Guide (part number 6-
67395-01 Rev C or later) for instructions on using the scripts.

The script and the document are available by contacting Quantum Professional 
Services. Quantum strongly recommends engaging Quantum Professional 
Services for all MDC Operating System Conversions.
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Bulletin and Alert 
Automatic Notification

To automatically receive future bulletins and/or alerts for Quantum StorNext via 
email, go to the location below and enter basic information about yourself, your 
company, and your StorNext product. You will need to provide your StorNext 
serial number when you sign up.

Go to this location to sign up for automatic notification:

 www.quantum.com/stornextbulletins.

Contacting Quantum More information about StorNext is available on the Quantum Service and 
Support website at www.quantum.com/ServiceandSupport. The Quantum 
Service and Support website contains a collection of information, including 
answers to frequently asked questions (FAQs). You can also access software, 
firmware, and drivers through this site.

For further assistance, contact the Quantum Technical Assistance Center: 

(Local numbers for specific countries are listed on the Quantum Service and 
Support Website.)

United States 800-284-5101 Option 5 (toll free)

EMEA
00800 7826 8888 (toll free)
49 6131 3241 1164

Online Service and Support www.quantum.com/OSR

World Wide Web www.quantum.com/ServiceandSupport
2

www.quantum.com/stornextbulletins
http://www.quantum.com/ServiceandSupport
www.quantum.com/OSR
http://www.quantum.com/ServiceandSupport

	Product Bulletin 27 Rev C - Revised
	Problem
	Solution
	Bulletin and Alert Automatic Notification
	Contacting Quantum


