Product Bulletin 27

Product StorNext® 2.8.x and 3.0 GA

Summary The IRIX/Solaris Sparc-to-Linux conversion utility has
been found to lose database rows, and should not be used
until a new version is released.

Date May 2008

Problem The script that converts between IRIX and Solaris Sparc MDC to Linux MDC has
been found to lose database rows.

For this reason, the conversion utility should not be used until a new version has
been released.

Workaround There is currently no workaround for this issue.

Solution The conversion tool supports conversion only when upgrading from StorNext
2.8.X to StorNext 3.0 GA. A new script will be released to the Quantum Software
Architecture Group when the fix is completed.
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