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The originally-released migrateConfigureDestination script that converts
IRIX or Solaris Sparc MDCs to Linux MDCs has been found to lose database rows.
For this reason, that conversion utility should not be used.

For more information, contact the Quantum Technical Assistance Center and
reference CR24719.

Quantum Professional Services should be hired to perform these types of
conversions. Quantum Professional Services has a corrected version of the script,
and expertise to perform these intricate procedures.

There currently is no workaround for this issue.

To automatically receive future bulletins and/or alerts for Quantum StorNext via
email, go to the location below and enter basic information about yourself, your
company, and your StorNext product. You will need to provide your StorNext
serial number when you sign up.

To sign up for automatic notification of StorNext bulletins, go to:

www.quantum.com/stornextbulletins.
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More information about StorNext is available on the Quantum Service and
Support website at www.quantum.com/ServiceandSupport. The Quantum

Service and Support website contains a collection of information, including
answers to frequently asked questions (FAQs). You can also access software,
firmware, and drivers through this site.

For further assistance, contact the Quantum Technical Assistance Center:

North America

+1 800-284-5101 Option 1

EMEA

00800 7826 8888
49 6131 3241 1164

Online Service and Support

www.quantum.com/OSR

World Wide Web

www.quantum.com/ServiceandSupport

(Local numbers for specific countries are listed on the Quantum Service and

Support Website.)
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